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Abstract: This study aims to: (1) analyse the dependent variable, namely the 
performance of financial administration officer of the regional apparatus 
organization (FAO-RAO) in the Southeast Aceh Regency Government by 
examining the independent variables in this study, namely: understanding of the 
accounting system, understanding of regional financial management, education and 
training, work experience, communication, motivation, mental attitude and 
organizational commitment. The following objectives are: (2) analysing 
moderating variables, namely the use of information technology which moderates 
the relationship between understanding the accounting system, understanding 
regional financial management, education and training, work experience, 
communication, motivation, mental attitude and organizational commitment with 
the performance of the Financial Administration Officer of the Regional Apparatus 
Organization . The population in this study is the Financial Management Officer, 
all populations are used as research samples. Data from this study are primary data 
consisting of questionnaires given directly to respondents and then collected on 
time. The data will be tried by the writer through multiple linear regression. 
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1. Introduction 
Government performance is very important to be implemented with the aim 
of improving services to the community. This relates to the demand for renewal of 
the public sector financial system so that public money management is carried out 
transparently (based on the concept of value for money) so as to create public 
accountability (Mardiasmo, 2005). 
In the Minister of Domestic Affairs Regulation number 21 of 2011 
concerning the Guidelines for Regional Financial Management, the position of the 
Financial Administration Officer in the Regional Apparatus is in the seventh part 
of article 13. Financial Administration Officer-Regional Government Work Unit 
(FAO-RGWU) as referred to in paragraph (1) has the following tasks: (a). 
Examining the completeness of Direct Payment Request Letter (DPRL) of goods 
and services procurement delivered by the treasurer of expenditure and known / 
approved by Technical Executive Officer Of The Activity; (b). Examine the 
completeness of Request for Payment of Inventory Money, Request for Payment 
for Replace Inventory Money, Request for Payment of Additional Inventory Money 
and Direct Payment Request Letter salaries and benefits of civil servants and other 
income determined in accordance with the provisions of the law proposed by the 
treasurer of expenditure; (c). Conduct verification of Payment Request Letter; (d). 
Prepare Payment Warrant (e). Conduct daily verification of acceptance; (f). Carry 
out Regional Government Work Unit Accounting; (g). Prepare Regional 
Government Work Unit financial statements. 
Government Regulations 71 of 2010 concerning Government Accounting 
Standards explains, there are 7 (seven) components of the Financial Statements 
produced by FAO-RAO, namely: (1). Budget Realization Report; (2). Report of 
Changes to the Budget Balance Over; (3). (4). Operational Reports; (5). Cash Flow 
Reports; (6). Equity Change Report; (7). Notes to the Financial Statements. 
The Southeast Aceh Regency Government is one of the regency governments 
in the Province of Nanggroe Aceh Darussalam which consists of 50 Regional 
Apparatus organizations which are also required to carry out good financial 
management. Local Government Financial Statement audits by the Audit Board  to 
provide adequate assurance that local financial reports have been fairly presented 
in all respects. The final result of the Audit Board audit process is to give an opinion 
on the fairness of financial information on Local Government Financial Statement. 
Audit Board’s opinion on Local Government Financial Statement of Southeast 
Aceh Regency Government until 2017 can be seen through Table 1. 
Table 1. Opinion List of Southeast Aceh District Government Financial 
Statements 
No Year Audit Board Opinion  
1 
2 
3 
4 
5 
2014 
2015 
2016 
2017 
2018 
Qualified Opinion 
Unqualified Opinion  
Qualified Opinion 
Unqualified Opinion 
Unqualified Opinion 
As seen in the table above shows the financial statements of the Southeast 
Aceh District Government in 2014 and 2016 Audit Board gave a Qualified Opinion. 
In the Qualified Opinion it means to indicate irregularities in certain items. FAO-
RAO in examining the completeness and verification of Payment Request Letter is 
often not done as it should, many FAO-RAO who do not have an economic 
educational background, especially accounting who serves as Financial 
Administration Officer (FAO), a little or new tenure in the field of financial 
management also affects the performance of FAO-RAO. So that in making 
financial reports or Regional Apparatus Organization (RAO) financial statement 
management is not optimal. Most of them are new people in financial management, 
even those with degrees in public health, engineering, education, government 
studies, and even high school equivalents occupy the FAO position. Of course the 
performance of the FAO that has no accounting background affects the quality of 
the financial statements they make. 
Performance is related to the achievement of work results in carrying out its 
tasks and functions. performance is influenced by motivation, which is the desire / 
drive in carrying out the work; capability, namely the condition of the employee 
where the employee can carry out his work; knowledge, which is about knowledge 
that is known to employees; expertise, namely skills possessed by employees; 
education, i.e. academic education owned by employees; experience, namely the 
work has been done by employees; interest is the employee's desire for the job; 
personality attitude that is the attitude of responsibility and honesty in carrying out 
a job; physical condition that is the physical state of a healthy employee; 
physiological needs, namely basic human needs such as psychological, security, 
social needs, self-esteem and self-actualization (Rivai, 2005). 
 
2. Literature Review 
In this research the basis of the theory is the decision usefulness theory. This 
theory uses a view that if financial statements which cannot be prepared 
theoretically are correct and conceptually correct, at least they can compile more 
useful historical financial statements. In this theory there are two questions that 
must be answered in its application, namely: (1). Who are the users or users of 
financial statements? 
In preparing the financial statements, it should be known who will use the 
financial statements later. There are many users of financial statements, it would be 
very helpful if users of financial statements are classified into several groups. Users 
of financial statements are the government, investors, managers, creditors, unions, 
and regulators of standards. (2). What are the problems of the users of financial 
statements? By understanding the decision issues, the accountant will more easily 
prepare the information needed by the users of financial statements. Preparation of 
information in accordance with needs will be able to facilitate the decision making 
process, although the information needs of each group of users of financial 
statements differ from one another. The information presented in the financial 
statements must be general purpose to meet the information needs of all user 
groups, so that it is not structured to meet the specific or specific needs of each user 
group. This chapter will explain theories about definitions, concepts or results of 
scientific research relating to the performance of FAO-RAO in the context of 
regional financial administration and what factors affect the performance of 
Financial Administration Officer of Regional Apparatus Organization (FAO-RAO) 
in the Government of Southeast Aceh District. 
Factors that can affect the performance of Financial Administration Officer 
of Regional Apparatus Organization (FAO-RAO) include: 
2.1 Understanding of Accounting System 
The regional government accounting system is an instrument to 
operationalize accounting principles that have been established in government 
accounting standards and accounting policies. The local government accounting 
system shows a series of accounting processes consisting of the identification 
process of financial transactions, journalizing into a journal book, posting a large 
book, preparing a trial balance, preparing a consolidated working paper and ending 
with the preparation of financial statements that can be done manually or using 
computer applications. Government financial statements must refer to Government 
Accounting Standards. 
2.2 Understanding Regional Financial Management 
Financial Administration Officer of Regional Apparatus Organization is 
required to understand the planning, implementation, administration, reporting, 
accountability and supervision. Regional financial administration is carried out on 
regional revenue, expenditure, financing, assets and liabilities with various 
provisions, procedures, documents and others to provide good management of 
regional finances. 
2.3 Education and training 
Education is different from training, where education is more philosophical 
and theoretical. Education and training have the same goal, namely learning. In 
learning there is an implicit understanding. Through understanding, it is possible 
for employees to become innovators, initiative makers, problem solvers, Samsudin 
(2006) Civil Servants, Financial Administration Officer in particular, are required 
to increase knowledge, skills, skills and attitudes to be able to carry out professional 
duties based on the personality and ethics of civil servants in accordance with 
agency needs; creating apparatuses capable of acting as reformers and adhesives of 
national unity; strengthening the attitude and spirit of service, protection and 
community empowerment; create a common vision and dynamic mindset in 
carrying out the tasks of general government and development for the realization 
of good governance. 
2.4 Work Experience 
Work experience is the process of forming knowledge or skills about the 
method of a job because of the involvement of these employees in carrying out 
work tasks (Manulang, 2000). Work experience is a measure of the length of time 
or work period a person has taken to be able to understand the tasks of a job and 
have done well. Work experience is knowledge or skills that have been known and 
mastered by someone who results from actions or work that has been done for a 
certain amount of time. Whether an employee is experienced or not is determined 
by several indicators such as: length of time / working period, level of knowledge 
and skills possessed, acquisition of work and equipment. 
2.5 Communication 
Communication is a process in the sense of transferring knowledge from one 
person to another, usually with a view to achieving some specific goal. 
Communication is also information that comes from superiors to subordinates or 
vice versa. Financial Administration Officer of Regional Apparatus Organization 
(FAO-RAO) in the process of financial administration must establish good 
communication with the leadership of the RAO and other parties involved in the 
process of financial administration. 
2.6 Motivation 
Motivation questions how to direct the power and potential of subordinates, 
so that they want to work together productively to achieve and realize the goals that 
have been determined. Factors that affect a person’s motivation include: 
Achievement, Awards, Responsibilities, Opportunities, Employment and 
Willingness can be concluded motivation is the impetus that arises in the Financial 
Administration Officer of Regional Apparatus Organization (FAO-RAO) in 
carrying out their duties to achieve or even exceed work standards set by the 
organization. 
2.7 Mental Attitude 
Munandar (2002) in his research creative attitude is measured by 9 factors, 
namely: 1) openness to new and extraordinary experiences; 2) flexible in thinking; 
3) freedom of thought; 4) freedom of expression; 5) appreciate fantasy; 6) interest 
in creative activities; 7) trust in one’s own ideas; 8) freedom of judgment; 9) 
involvement in the task. That is why a Financial Administration Officer (FAO) is 
not only required to understand accounting in carrying out its duties and functions 
but how a FAO must also have a good mental attitude so that creative ideas emerge 
that are useful when working with various parties related to financial 
administration. 
2.8 Organizational Commitment 
According to Simanjuntak (2005) commitment is the ability to take 
responsibility for things entrusted to someone, commitment has nothing to do with 
talent, intelligence or talent. With a strong commitment will enable a person to 
spend additional physical, mental and spiritual resources that can be obtained, 
otherwise without commitment the difficult jobs will be hard to do. 
2.9 Utilization of Information Technology 
Information technology is developing so rapidly all the time that the current 
work environment has also changed. The level of adoption of information systems 
(such as computers) has led to an acceleration in structural changes and to the 
adjustment of existing work and substantially has led to improvements in 
performance that can utilize it. In other words the use of information technology is 
a condition where people believe that the use of computers can improve their 
performance. 
2.10 Conceptual Framework 
The conceptual framework will connect theoretically between research 
variables, namely between the independent variable and the dependent variable 
Sugiyono (2013). The figure below is a performance of Financial Administration 
Officer of Regional Apparatus Organization (FAO-RAO) where the use of 
information technology as a moderating variable. 
 
 
 
 
 
 
 
 
 
 
 
Utilization of IT  (Z) 
 
Performance (Y) 
Understanding of Accounting 
System (X1) 
Understanding Regional 
Financial Management (X2) 
Training (X3) 
Organizational Commitment 
(X8) 
 
Mental Attitude (X7) 
Motivation (X6) 
Communication (X5) 
Work Experience (X4) 
3. Method 
The population in this study were all Regional Apparatus Organization 
(RAO) in the Southeast Aceh District Government involved in the preparation of 
the financial statements of 50 RAOs, consisting of 1 regional secretariat, 1 
secretariat of Regency/City Regional House of Representatives, 1 regional 
Inspectorate, 19 services, 3 Agencies, 3 other regional apparatus, 6 regional 
apparatus that organizes government affairs in the specialty of Aceh, and 16 
Offices. The questionnaire was given to Financial Administration Officials 
throughout the Southeast Aceh Regency RAO. 
Tests conducted in this study are descriptive statistical tests, data quality tests, 
and hypothesis testing using SmartPLS (Partial Least Square). 
 
4. Result and Discussion 
4.1 Result 
Based on testing that has been done with SmartPLS, the following are the 
results of descriptive statistical testing, data quality testing, and hypothesis testing. 
4.2 Descriptive Statistics 
Descriptive Statistics 
 
N Minimum Maximum Mean 
Std. 
Deviation 
UAS (X1)  50 1.17 4.67 3.1833 .72940 
URFM (X2) 50 1.00 5.00 3.9133 .99160 
TR (X3) 50 1.33 5.00 4.0333 .85050 
WE (X4) 50 1.40 5.00 3.5920 .82409 
COM (X5) 50 1.40 5.00 3.4000 .77828 
MOT (X6) 50 1.33 4.67 3.4833 .80196 
MA (X7) 50 1.29 5.00 3.5086 1.02577 
OC (X8) 50 1.00 5.00 3.3050 .87524 
UIT (Z) 50 1.67 4.83 3.6300 .88146 
PERF (Y) 50 1.25 5.00 3.8500 .66047 
Valid N 
(listwise) 
50 
    
Descriptive statistical test results from the data that has been tested is that all 
variables have a mean value that is almost the same as each other, that is above 3, 
which means that the average respondent answers the questionnaire questions with 
neutral answers, agrees to strongly agree. 
4.3 Data Quality Test 
In the data quality test there are two tests carried out namely, the validity test 
and the reliability test. Test the validity by looking at the average variance extracted 
(AVE) value and the AVE restriction value > 0.50. Based on the results of the 
validity test that has been done, all the variables in this study are included in the 
valid data category. 
Furthermore, data reliability testing. This test uses the Cronbach alpha (CA) 
and composite reliability (CR) values. Limit values for CA and CR are> 0.70. Based 
on the results of the reliability test that has been conducted on the available data, 
all the variables in this study are included in the category of reliable data. 
4.4 Hypothesis Testing 
Test the Effect of Significance 
Significant test is performed to determine whether all independent variables 
used have an influence on the dependent variable. Significance test in this study 
uses the Bootsrapping approach which is to see the test results through the P-value. 
If the p value is below 0.05, the results have a significant effect. The results of the 
significance test can be seen in the following table: 
Variables Original 
Sample (0) 
P 
Values 
Conclusion 
UAS (X1) → Performance 
(Y) 
 
 
URFM (X2) → Performance 
(Y)  
 
 
TRAINING (X3) → 
Performance (Y) 
 
 
WE (X4) → Performance 
(Y) 
 
 
COM (X5) → Performance 
(Y) 
 
 
MOT (X6) → Performance 
(Y) 
 
 
MA (X7) → Performance 
(Y) 
 
 
 
OC (X8) → Performance (Y) 
0.265 
 
 
0.047 
 
 
0.075 
 
 
0.091 
 
 
0.279 
 
 
0.240 
 
 
0.174 
 
 
 
0.161 
0.009 
 
 
0.628 
 
 
0.575 
 
 
0.466 
 
 
0.010 
 
 
0.015 
 
 
0.021 
 
 
 
0.158 
UAS has a positive and significant 
effect on performance 
 
URFM has a positive but not 
significant effect on performance 
 
Training has a positive but not 
significant effect on performance 
 
Work Experience has a positive 
but not significant effect on 
performance.  
 
Communication has a positive and 
significant effect on performance 
 
Motivation has a positive and 
significant effect on performance 
 
Mental attitude has a positive and 
significant effect on performance 
 
Organizational commitment has a 
positive but not significant effect 
on performance 
Determination Coefficient Test (R2) 
The coefficient of determination test is a test conducted to see how much 
effect the independent variable has on the dependent variable. The result of the 
coefficient of determination test in this study is the adjusted R2 value of 0.774 which 
means that the independent variable in this study is able to affect the dependent 
variable as much as 77.4% while the remaining 22.6% is affected by factors or other 
variables outside this study. 
 
4.5 Discussion 
The test results of the understanding of the accounting system variable have 
a positive and significant effect on the performance of the financial administration 
officials of regional apparatus organizations in the Southeast Aceh district 
government. This research is in line with research conducted by (Apriyani, 2008). 
Research conducted by Syahrida (2009) proves that with a good understanding of 
the accounting system it will strengthen the performance of financial administration 
officials. 
The Effect of Understanding of Regional Financial Management on Financial 
Administration Officer (FAO) Performance does not have a significant effect on 
the performance of financial administration officer in the Southeast Aceh district 
government. The results of this study also cannot support the results of previous 
studies conducted by Herdina Purba (2016) and Apriyani (2008) who state that 
understanding of regional financial management actually has a positive and 
significant effect on performance. 
The results of the education and training variable test had a positive and not 
significant effect on the performance of the financial administration officer of 
regional apparatus organizations in the Southeast Aceh regency government. 
Education and training contained in the regency government of Southeast Aceh is 
included in sufficient value. Or in other words Education and Training (training) at 
this time by the Financial Administration Officer (FAO) in each Regional apparatus 
Organization has not been able to affect the performance of the Financial 
Administration Officer of Regional apparatus Organization (FAO-RAO) itself. The 
results of this study also cannot support the results of previous studies conducted 
by Herdina Purba (2016) and VN Turere (2013) who stated that education and 
training had a positive and significant effect on the performance of regional 
financial administration officials in each regional apparatus organization. 
The results of the work experience variable test on Financial Administration 
Officer performance found that work experience did not have a significant effect 
on the performance of financial administration officials in the Southeast Aceh 
district government. Work experience has indeed been shown to have a positive 
influence on the performance of the Financial Administration Officer of Regional 
apparatus Organization (FAO-RAO), but this effect is not significant. The results 
of this study also cannot support the results of previous studies conducted by 
Herdina Purba (2016) and Artana (2006) who stated that work experience has a 
positive and significant effect on the performance of regional financial 
administration officials in each regional apparatus organization. 
The results of the communication variable test on FAO performance were 
found that good communication had a positive and significant effect on FAO 
performance in the Southeast Aceh Regency Government. Financial 
Administration Officer of Regional apparatus Organization (FAO-RAO) in the 
process of financial administration must establish good communication with the 
leadership of the RAO and other parties involved in the process of financial 
administration. Research conducted by Bahairi (2011) proves that good 
communication will strengthen the performance of financial administration 
officials as well. In addition, research conducted by Warisno (2009) also proves 
that communication has a significant effect on the performance of regional financial 
managers. 
Motivation variable test results on the performance of Financial 
Administration Officer (FAO) found that motivation has a positive and significant 
effect on the performance of financial administration officials in the Regional 
Apparatus Organization of the Southeast Aceh District Government. Research 
conducted by Rohyan (2010) proves that work motivation and compensation have 
a strong influence on naval military personnel. Artana (2009) also proves that 
motivation has a significant positive effect on employee performance. The results 
of other studies that support the results of this study are previous studies conducted 
by Herdina Purba (2016) which states that communication has a positive and 
significant effect on the performance of Financial Administration Officer of 
Regional apparatus Organization. Based on the explanation above, it can be seen 
that the results of this study show results that are in line with the hypotheses that 
have been made 
Mental Attitude Test Results on FAO performance found that Mental Attitude 
has a positive and significant effect on FAO Performance. Research conducted by 
Rohyan (2010) proves that mental attitude, work motivation and compensation 
have a strong effect on naval military personnel. Dora (2013) also proves that 
Mental Attitude has a significantly positive effect on employee performance. Other 
research results that support the results of this study are previous studies conducted 
by Herdina Purba (2016) which states that Mental Attitude has a positive and 
significant effect on the performance of Financial Administration Officer of 
Regional apparatus Organization (FAO-RAO). 
The test results of the variable Organizational Commitment on FAO 
performance found that Organizational Commitment had no significant effect on 
the performance of financial administration officials in the Southeast Aceh district 
government. This is because the Organizational Commitment found in the regency 
government of Southeast Aceh is included in sufficient value. Or in other words the 
current Organizational Commitment by the Financial Administration Officer in 
each Regional apparatus Organization has not been able to affect the performance 
of the FAO-RAO itself. The results of this study also cannot support the results of 
previous research conducted by Anandhika (2011) which states that Organizational 
Commitment has a significant effect on employee performance jointly affecting the 
performance of employees in the financial sector. Warisno (2009) states that 
Organizational Commitment has a positive effect on performance. 
The results of moderation testing on the use of information technology, 
explained that the use of information technology was not significant in moderating 
the effect of overall variables on the understanding of accounting systems, 
understanding of regional financial management, education and training, work 
experience, communication, motivation, mental attitude and organizational 
commitment to the performance of financial administration officer. 
The results of this study also cannot support the results of previous research 
conducted by Herdina Purba (2016) which states the use of information technology 
is able to moderate the understanding of accounting systems, understanding of 
regional financial management, education and training, work experience, 
communication, mental attitude and organizational commitment. 
 
5. Conclusion and Recommendations 
5.1 Conclusion 
1. Partial understanding of the accounting system (X1), has a positive and 
significant effect on the performance of the Financial Administration Officer 
of the Regional Apparatus Organization in the Government of Southeast 
Aceh Regency. 
2. Partially understanding regional financial management (X2), has a positive 
and but not significant effect on the performance of the Financial 
Administration Officer of the Regional Apparatus Organization in the 
Government of Southeast Aceh Regency. 
3. Partially education and training (X3), have a positive and but not significant 
effect on the performance of the Financial Administration Officer of the 
Regional Apparatus Organization in the Government of Southeast Aceh 
Regency. 
4. Partially Work Experience (X4), has a positive and but not significant effect 
on the performance of the Financial Administration Officer of the Regional 
Apparatus Organization in the Government of Southeast Aceh Regency. 
5. Partially Communication (X5), has a positive and significant effect on the 
performance of the Financial Administration Officer of the Regional 
Apparatus Organization in the Government of Southeast Aceh Regency. 
6. Partially Motivation (X6), has a positive and significant effect on the 
performance of the Financial Administration Officer of the Regional 
Apparatus Organization in the Government of Southeast Aceh Regency. 
7. Partially Mental Attitude (X7), has a positive and significant effect on the 
performance of the Financial Administration Officer of the Regional 
Apparatus Organization in the Government of Southeast Aceh Regency. 
8. Partially, organizational commitment (X8) has a positive but not significant 
effect on the performance of the Financial Administration Officer of the 
Regional Apparatus Organization in the Government of Southeast Aceh 
Regency. 
9. Utilization of information technology does not moderate the relationship 
between understanding of the accounting system, understanding of regional 
financial management, education and training, work experience, 
communication, motivation, mental attitude and organizational commitment 
to the performance of the Financial Administration Officer of the Regional 
Apparatus Organization in the Government of Southeast Aceh Regency. 
 
5.2 Limitation 
1. This study only uses variables that affect the performance of the Financial 
Administration Officer of the Regional Apparatus Organization, namely the 
understanding of the accounting system, understanding of regional financial 
management, basic education and training, work experience, communication, 
motivation, mental attitude and organizational commitment whereas 
Objectively there are still other factors that support the FAO-RAO 
performance 
2. This study uses a questionnaire, so there may be bias from respondents’ 
answers that are less accurate, the possibility of the answer to each question 
is inseparable from the perception of each respondent and is subjective. 
 
5.3 Suggestions 
1. Based on the limitations of this study, it is recommended for researchers to 
further modify the factors that allegedly affect the performance of Financial 
Administration Officer from internal factors can be in the form of Human 
Resources Financial Administration Officials, external factors can be from 
the Regional Apparatus Organization in the form of bureaucratic structure, 
position history, and career development and from outside the Regional 
Apparatus Organization in the form of regulations or regulations. 
2. The next researcher is expected to no longer apply the survey method by 
distributing questionnaires / questionnaires with paper, but the bias in the 
form of questionnaires or online questionnaires using the principle of less 
paper can also conduct interviews to obtain additional information. 
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